8.

9.

Meeting Agenda

SOUTH DAKOTA REAL ESTATE COMMISSION
Conference Room
123 West Missouri Avenue
Pierre, SD 57501
March 23, 2017 8:30 a.m. CDT

Call to Order

Approval of Agenda

Minutes of the January 10, 2017 Meeting
Financial Reports — January and February 2017
Approval of Consent Agreements and AVC (Citation Program)
Approval/Denial of Applications

Complaints

2017-069

2017-002

2017-096

2017-097

2017-007
2017-008

mTmoowr

Complaint Process

ARELLQ District 2 & 3 Conference

10. Other Business

11. Next Meeting — May 9-10, 2017

12. Adjourn



Meeting Minutes
South Dakota Real Estate Commission
Telephonic Conference Call
January 10, 2017 8:30 a.m. CST

Chairman Ryan Wordeman called the meeting to order via conference call at 8:34 a.m. A
quorum was participating.

Members Participating: Ryan Wordeman

David Bonde
Mark Wahlstrom
Matt Krogman
Members Absent: Ken Cotton
Others Participating: Melissa Miller, Executive Director, SDREC

Brian Jackson, Compliance Officer, SDREC
Graham Qey, Staff Atterney, South Dakota Department of Labor
and Regulation

Wordeman asked for a motion to approve the agenda as presented. Director Miller asked to
amend the agenda with item 7 moved prior to item 6. Bonde made a motion to amend the
agenda and approve the agenda as amended. Krogman seconded the motion. Wordeman
calted the roll. MOTION PASSED by unanimous vote.

Krogman made a motion to approve the November 8, 2016 meeting minutes. Wahistrom
seconded the motion. Wordeman called the roll. MOTION PASSED by unanimous vote.

Summary of the financials for November and December 2016 was presented by Director Miller.
Director Miller noted the licensing administrator was still finatizing renewals and she would be
working on consent agreements for licensees for non-renewal and/or errors and omissions
insurance violations. Finalizing the renewals and processing the receipt of consent agreement
fines should be reflected in the financials reviewed at the next meeting. Krogman made a
motion to approve financial reports. Wabhlstrom seconded the motion. Wordeman called the roll.
MOTION PASSED by unanimous vote.

Application review. Wahlstrom made a motion to table the application and have applicant
provide more specific information. Krogman seconded the motion. Wordeman called the roll.
MOTION PASSED by unanimous vote.

Attorney Oey provided a summary of the proposed complaint process. The process would
involve a committee made up of the Executive Director, a commission investigator, and a
Department of Labor and Regulation staff attorney to review each complaint, response and
investigator report. The DLR staff attorney would advise the commission of the committee
recommendation for action on the complaint. The commission members would vote to accept,
reject, or modify the recommendation. The purpose of the proposed changes to the complaint
process would be to reduce the amount of non-pertinent information reviewed review by the
commission members. Another goal would be a more efficient complaint process to help reduce
the length of commission meetings.



Commission member Ken Cotton joined the meeting at 9:17 a.m. during Oey’s summary.

Discussion was held on the proposed complaint process. Wahlstrom made a motion to table
complaints 2016-091 and 2017-002 listed as item 6 on the agenda until the next commission
meeting in order to test and evaluate the proposed complaint processes. Cotton seconded the
motion. Wordeman called the roll. MOTION PASSED by unanimous vote.

Director Miller requested attendance and travel approval for any commission staff or
commissioner wanting to attend the ARELLO Mid-Year Meeting being held April 26-29, 2017, in
Louisville, KY. Krogman made a motion to approve the attendance and travel to the mid-year
meeting for staff and commissioners for those wishing to attend. Cotton seconded the motion.
Wordeman called the roll. MOTION PASSED by unanimous vote.

Director Miller informed the commission the annual chili/foyster feed, which is partially sponsored
by the South Dakota Association of Realtors, will be held on Wednesday, February 1%,

The next meeting will be scheduled for March 23", 2017, in Pierre.

Under other business the commission had a short discussicn on licensees including
commission negotiations in the purchase agreement. The general consensus was the purchase
agreement is a contract between a buyer and an owner (seller} and commission splits or
negotiations between licensees does not pertain to the buyer and seller and should not be part
of a purchase contract.

There was no other business to discuss. Bonde made a motion to adjourn the meeting at 9:46
a.m. Wahlstrom seconded the motion. Wordeman called the roll. MOTION PASSED by
unanimous vote.

Minutes submitted by Brian Jackson
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Revenue Report Ending 1/31/17

(Additional Report)

Description Budgeted Current Rev.tobe Rec YTD PCT Rec.
Residential Rental Agents 2,000 240 680 1,320 66
Anctioneer 450 0 430 0 0
Broker 50,000 8,287 18,313 31,687 63
Home lnspectors 4,000 200 2,800 1,200 30
Property Manager 5,000 450 1,175 3,825 77
Sales Agents 3,000 0 2,100 900 30
Timeshare Agents 1,000 0 1,000 0 0
Firms 7.000 1,000 3,320 3,680 53
Condominiums 7,000 0] 5,414.67 1,585.33 23
Timeshare Projects 6,000 ¢ 666.67 5,333.33 89
Educational Courses 14,000 670 5,945 8,055 58
Additional Licenses 2,000 120 1,160 840 42
Change of Address 7,000 540 2,950 4,050 58
Certificate of Licensure 2,500 150 565 1,935 77
Late Renewal Fees 9,000 4,060 4,100 4,900 54
Renewal Res Rental Agents 2,500 1,500 (650) 3,150 126
Renewal Auctioneer 4,000 375 1,250 2,750 69
Renewal Broker 155,000 83,375 (7,325) 162,325 1035
Home Inspection Renewal 5,000 1,725 355 4,645 93
Renewal Property Manager 9,000 4,375 (375) 9,375 104
Renewal Sales Agents 12,000 0 12,000 0 0
Renewal Timeshare Agents 1,000 875 (375) 1,375 138
Renewal Firms 36,000 14,625 8,195 27,805 77
Renewal Timeshare Project 5,000 250 (3,050) 8,050 161
Renewal Additional Licenses 4,000 1,680 2,230 1,770 44
Misc. Fines and Penalties 12,000 2,100 5,600 6,400 53
Interest Earned 6,500 0 (273.25) 6,773.25 104
License Law Books Sold 1,500 88 1,372 128 G
Directories/Guide Sold 4,000 750 280 3,720 93
Mailing Labels Sold 5,500 0 3,950 1,550 28
Seminar / Education Costs 31,000 0 5,390 25,610 83
Investigation Reimbursement 2,000 0 2.000 0 0o
415,950 127,435 93,261.34 334,736.91 80%

(12,048.25)
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Revenue Report Ending 2/28/17

(Additional Report)
Description Budgeted Current Rev. to be Rec  YTD PCT Rec.
Residential Rental Agents 2,000 660 20 1,980 99
Auctioneer 450 0 450 0 0
Broker 50,000 4,725 13,588 36,412 73
Home Inspectors 4,000 200 2,600 1,400 35
Property Manager 5,000 225 950 4,050 81
Sales Agents 3,000 0 2,100 900 30
Timeshare Agents 1,000 0 1,000 0 0
Firms 7.000 800 2,520 4,480 64
Condominiums 7,000 0 5,414.67 1,585.33 23
Timeshare Projects 6,000 0 666.67 5,333.33 89
Educational Courses 14,000 870 5,075 8,925 64
Additional Licenses 2,000 0 1,160 840 42
Change of Address 7,000 435 2,515 4,485 64
Certificate of Licensure 2,500 150 415 2,085 83
Late Renewal Fees 9,000 560 3,540 5,460 6l
Renewal Res Rental Agents 2,500 0 (650) 3,150 126
Renewal Auctioneer 4,000 125 1,125 2,875 72
Renewal Broker 155,000 1,000 (8,323) 163,325 105
Home Inspection Renewal 5,000 300 55 4,945 99
Renewal Property Manager 9,000 0 (375 9,375 104
Renewal Sales Agents 12,000 0 12,300 0 0
Renewal Timeshare Agents 1,000 0 (375) 1,375 138
Renewali Firms 36,000 0 8,195 27,805 77
Renewal Timeshare Project 5,000 0 (3,050) 8,050 161
Renewal Additional Licenses 4,000 0 2,230 1,770 44
Misc. Fines and Penalties 12,000 6,308.80 (708.80) 12,708.80 106
Interest Earned 6,500 0 (27325) 6,773.25 104
License Law Books Sold 1,500 160 1,212 288 19
Directories/Guide Sold 4,000 780 (500) 4,500 [13
Mailing Labels Sold 5,500 0 3,950 1,550 28
Seminar / Education Costs 31,000 0 5,390 25,610 83
Investigation Reimbursement 2,000 0 2,000 0 o
415,950 17,298.80 78,171.34 352,035.71 85%

(14,257.05)
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Roster

(TX)
112:00-1:30 pm Lunch Provided

Culture and History)

the hotel at 5:30 pm.

[11:30 am-12:00 pm | Thank You and Farewell

Schedule
Thursday June 08 [
12:00-5:00 pm Conference Registration Open
5:30-7:30 pm Off-Site Reception
Join us for a visit to the WV Cultural Center with entertainment by Ryan Kennedy. Buses leave the
| hotel at 5:15 pm.
17:30 pm Dinner on Your Own
Friday June 09
7:30-8:30 am Networking
8:00 am-4:00 pm Conference Registration Open
8:30-9:00 am Welcome to Charleston and West Virginia
Welcome remarks by Jerry Forren (Executive Director, WWREC), Cheryl Dawson (Chair, WWREC), |
Danny Jones (Mayor of Charleston) and lim Justice (Governor of WV)
9:00-10:30 am 'Regulation in the Age of Disruption: Consumer Protection in an Evolutionary Real
Estate Marketplace
Presenter: Rick Harris
10:30-10:45 am Refreshment Break

10:45 am-12:00 pm Problems to Avoid in Preparing For and Conducting Disciplinary Hearings
Panel discussion: Charlene Moody (NC), Rhonda Richardson (KY), Greg Lemon (NE), Mark Moore

Presentation: "Travel WV" by Terry Burhans - WCHS Reporter

1:30-2:30 pm The Mountaineers are Always Free (Montani Semper Liberi)
A presentation on the history of WV by Randall Reid-Smith (Commissioner, WV Division of

2:30-3:00 pm ADA Compliance

| Miriam Baer (Executive Director, NCREC and 2017 ARELLO® President)

3:00-3:15 pm Refreshment Break

13:15-5:00 pm Jurisdiction Reports

5:45-9:00 pm Off-Site Reception, Dinner and Entertainment ‘

Join us for a visit to the UC Rotunda with entertainment by Pennington Project Band. Buses leave I

Saturday June 10
8:00-9:00 am Netwaorking
9:00-9:30 am | District Caucuses
|9:30-10:30 am | The Future of Real Estate Education
Presenter: Len Elder, 1D, DREI, CDEI
10:30-10:45 am |Refreshment Break
10:45-11:30 am Cracking the Toughest Cases in RE Investigation

Panel discussion: Robert Rucker (WV), Mike Gray (NC), Sherry Kueffler (OK), Wendy Alkire (KS)

Please note that registration fees for guests are set to ensure ARELLO's costs are covered including the hotel/venue service charges and

state and local taxes. Every effort is made to make these reasonable and affordable for our members.

Sponsorship of activities by vendors or requlated entities at this conference or meeting shall not be construed as an endorsement by

ARELLO® of the sponsoring entity or of the products, services, policies or positions. The sponsorship is not intended by the vendor or

regulated entity, nor should it be construed by anyone, to influence the decisions of ARELLO* and its representatives.

https://www.arello.org/events/viewEvent.cfm?e=144

03/16/2017



